July 6, 2010

TO: SUD Treatment Provider Network
FROM: Business Psychology Associates

RE: Molina MMIS Registration

Providers recently enrolled in BPA’s Medicaid Specialty Network are required to verify eligibility for
Medicaid eligible clients receiving services under the SUD funding system. As a part of the approval
process your agency completed a MMIS Provider Applicant Information Form providing BPA with the
necessary information to create a user account on the Idaho Medicaid Web portal.

These individuals will be receiving an e-mail notification from “No.Reply @unisys.com” indicating the
new account is ready to be activated. The e-mail will contain a link, activation PIN number, and a
trading partner ID number. Please complete the activation process upon receipt of the e-mail which will
then enable those individuals to conduct Medicaid eligibility checks.

BPA will begin the enrollment process on July 6, 2010 to be completed by July 8, 2010.
Agencies/individuals that have filters set for SPAM or junk mail may want to check these boxes if the
notification is not received by July 9, 2010.

Please note BPA is limited to setting up accounts only. If you have problems after you receive the new
account e-mail, please contact Molina Medicaid Services directly at 866-686-4272.

It is your responsibility to verify Medicaid eligibility for all clients identified as Medicaid eligible per the
authorization and plan benefit. Services provided and reimbursed under a SUD Medicaid Plan benefit
for clients no longer Medicaid eligible will be recouped.

Sincerely,

Provider Network Management



